
Return - Avis

Order number:Customer number: 

Business name/Name:     

Contact person: 

Address: 

Phone number: 

E-Mail:

             Fax-DD:

        Amound of pkg.:

Your internal complaint / return number:

Articel-
No. Product name Package 

size Amount BBD Batch
No.

Reason 
(1-8) Notes

Article
No. Product name Package

size Amount Invoice number

Ordered Goods

Delivered Goods

Please attach the 
completed return avis and 
a copy of the delivery 
note/bill.

By E-Mail to: 
reklamation@gall.co.at 

By Fax to: 
+43 (0) 3572 / 86 996 9

Reason for complaint/return: 1 = wrong product, 2 = wrong amount, 3 = wrong price, 4 = damage/ transport 
damage, 5 = Best before date (BBD) too short, 6 = Deficiency on the product, 7 = Intolerance, 8 = Other 

In case of wrong product, wrong amount:  

Declaration (for returned goods): We confirm that the goods have been 
properly stored and handled since delivery, in particular they have not left 
our area of responsibility. We confirm that the goods are in the original 
containers and in proper condition.

Company seal and signature

Name in capital letters Place, Date

In order for us to quickly process a complaint, please provide us with pictures of the goods you wish to make a complaint 
about. Please send us informative photos of the articles that are the subject of the complaint. If you have any questions, 
please contact our customer service under the phone number +43 (0) 3572/86996 or by mail to reklamation@gall.co.at 
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